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Customer Service (Repair) Specialist Overview

ATC’s Aerospace Division seeks a Customer Service (Repair) Specialist for its Pompano Beach, FL location.  
Position Overview:
This position is responsible for rotable component repair management, administrative and coordination oversight.  To act as a primary contact for ATC Aero with customers to provide update and part information as well as troubleshoot issues while ensuring our service level commitment to customers.  To meet, improve and excel customer service support to customers.
Responsiblities:
To act as a primary contact for ATC Aerospace with customers, provide ongoing excellent customer service support.  Efficiently respond to customer’s inquiries, coordinate deliveries, troubleshot issues while utilizing systems to track and monitor activity which must be then be related to customers and management team.    Respond to and track component exchange transactions and core recovery through repair cycle.  Maintain historical records.  Process and track incoming purchase orders, exchanges and exchange process.  Facilitate completion of the rotable cycle.  Manage vendors to meet contractual commitments.  Support and maintain compliance with ATC Aero’s policies, programs, procedures along with applicable laws and regulations.  Perform tasks assigned by management.
Qualifications:
An Associate’s or Bachelor’s Degree in Business Management, Supply Chain, or related field.  Candidate should have 2+ years of customer service experience; must be efficient with time management, strong communication skills (both oral and written); proficient in Microsoft Office programs and be familiar with ERP systems.  

Familiarity with a variety of the aviation field concepts, practices and procedures a plus.

ATC offers a competitive compensation and benefits package to include a comprehensive 401k plan.  Please send resume and salary information to: smaharaj_consultant@argoturbo.com.

 *All resume submittals will be treated as confidential!  
Visit our website at www.argoturbo.com.  
ATC is an EEOC employer.

